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Search Appliance Data Sheet

Index and search up to 10 million items
Anywhere documents or data can be found

The InfoLibrarian Search Appliance™ is ready to go, just plug it into your network and setup
crawling and indexing via the web interface. Almost instantly, you can begin searching. It's fast ...
powerful, easy and it will start paying for itself immediately.

High performance and full featured search appliance. Where other products are

limited to types and volume of documents, the InfoLibrarian Search Appliance™

uses technology that indexes hundreds of file types, including Office, PDF, and XML
documents in addition to crawling external web sites and indexing database records from SQL
Server Oracle and more.

What sets us apart from the competition?

InfoLibrarian does more than just search documents and web pages. Our products leverage the
precision of metadata management with the proven ease of search technology. Our unique
solutions empower organizations to go beyond search and achieve classification and governance of
their information assets and metadata.
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Search Appliance™ Features at a Glance

MEwr Secure — Pre-Authentication of results prevent users from viewing sensitive documents.
newy Spell Check — Integrated “Did you mean?” spell checking.

Mewy Blistering fast database indexing — Improved database indexer now up to 60,000
transactions/minute on SQL Server and Oracle.

MewWy \WWeb Services APl — Extended Web Services API for custom intranet and extranet web sites
to integrate the InfoLibrarian search. Returns XML results.

Queries - Search a set of words, phrases or complete sentences.

Search - Properties such as author, subject, file size and date.

Fuzzy - Wildcards, regular expressions and linguistic stemming.

Advanced Search - Proximity near, numeric and Boolean operators.
Indexes - Indexes are automatically updated when a document changes.
Security - Users are only shown results they have permissions to view.

Web Administration - Indexing, web crawls and database indexing.
Customizable — Templates, COM and Web Services API's for customization.
Indexes — Structured and Un-Structured metadata from hundreds of sources.

Supports — Regular Expressions (Regex) for advanced customization of searches.
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InfoLibrarian Search Appliance™ Complete Features

* Index up to 10 million documents, web pages or database records per Appliance.
* Web based administration.

* Integrated scheduler for crawling external web sites.

* Fully configurable web spider.

 Real-time monitoring and metrics.

» No extra portal licensing required.

* Real-time indexing and crawling.

» Change notification services.

» Document filtering.

e Linguistic Stemming.

» Keyword exception management.

 Categorization, Classification and Semantics capabilities with Software.
 Configurable search results.

* Viewing of database records details that have been indexed.

» Custom search templates provided to integrate with other web sites.

» COM and Web Services API for advanced customization and integration.

* Indexing is triggered by changes in the source.

 Supports hundreds of file types including PDF, Office, XML files, and more.
 Configurable indexing documents to be treated as pure text.

 Exclusion list management to eliminate noise words from being indexed.

» Comprehensive web based documentation included.

* SMP compliant multiprocessing architecture.

» Support for SAN/NAS storage for large indexes available.

» High performance Indexing of SQL Server, Oracle and OLEDB compliant databases.
» Secure configurable pre-authorization of search results.

* Integrated “Did you mean?” spell checking.

InfoLibrarian Search Appliance™ Benefits

* Ready to go out of the box.

» Completely index and make available all documentation on your network.

» Tremendous scalability, by simply adding “stacking” appliances.

» Easy to use and implement up and running in 1 hour.

» Perfect solution to capture and manage unstructured metadata.

* Integration with the InfoLibrarian Portal.

* Indexes are stored on the file system, NAS or SAN.

* You can even index Email from popular email servers.

» Secure! Robust security is built in; users cannot view documents they don't have
the rights to see.

* Intuitive search results distinguished by type, i.e. database record, file, web page,
external sites, PDF etc.

» Can Index and search external metadata repositories, thesauri or
Taxonomy building tools such as InfoLibrarian Enterprise Products.
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InfoLibrarian Search Appliance™ Scalability

Increased computing power can be accomplished by adding appliances. The key characteristic of
the InfoLibrarian™ scalable solution is that increased load requires only additional hardware, rather
than extensive modification of the application.

The scalability of InfoLibrarian™ allows users to: Expand performance by adding appliances to
clusters as needed. Protect existing hardware investments and develop virtually unrestricted

Stacking Search Appliances™

InfoLibrarian™ is a highly componentized application, significant performance scalability can be
easily and cost effectively achieved by dedicating multiple appliances to various roles. Under this
scenario little or no configuration is required, allowing you to simply add as you grow.

Load Balancing Technology

InfoLibrarian’s™ load balancing allows a cluster of up to 32 individual appliances to appear as a
single appliance. This advantage automatically distributes load among available appliances.
Additionally, there is no single point of performance failure; if one appliance fails, the remaining
appliances pick up the additional load. This results in reduced downtime (no downtime for
maintenance), and higher fault tolerance, in addition to the overall performance gain.

Search Appliance™ Supported Document types
HTML native support.

Microsoft Office, Word, Excel, PowerPoint, Visio.

Corel Word Perfect.

Any file as plain text.

RTF Files.

Any Binary Files (Properties - File size, Author etc.)

XML Files interpretation with XPath support.

PDF Documents.

MP3 Files.

JPEG Files.

TIFF Images.

Mime Files (.eml, .nws).

Zip, Cab, CHM and RAR Files.

HLP Files.

EXE Files.

Thunderbird, Mozilla, Eudora, Outlook and Exchange email.
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Sample Search Results Screen Shot

B! 21 to 30 of 100 results for search: "infelibrarian "
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Infolibrarian Search Appliance
InfoLibrarian Search Appliance - Search Appliance. ...
S ——— Search term l

Futhor: " v .
| Last Modified: 1/4/2006 1:35:494 AM highlighting
Size: 20835 bytes . -
| Metyoo i Path: Winfolibr-5e7 s2d em osearchwiebsiteso urcetse archie atures him| Propeties displayed

may be customized

&, infolibrarian Search Appliance
InfoLibrarian Search Appliance - Search Appliance.... This result shows an external
Last Modified: 113/2006 353:58 AM

Size: 20445 bytes web page crawl
http:/fwww.infolibcorp. cormy' SearchFeatures html - Cached

3 Datahase Table MetadataCatalogs Record [d=19 Value=Demo Business Rules This is a result from an
This catalog demonstrates how you may create business rules.... .

Last Modified: 1/12/2006 2:41:08 AM indexed database
Size: 1825 bytes

B pa e Table MetadataCatalog =Marketing Reg

Serogate; 8293002, MetadataSource: Demo Mainfrarme Reports Inventory. MetadataCatalog: Marketing Reports. VersionInfo: InfoLibrarian User Defined Catalog.
Rescan: 0. Recursive: 0. Description:. Comments:. Category: User Defined Catalog. Provider: InfoLibrarian User Defined Catalog. LastUpdated: 3/7/2008 5:35:53 PM. ..
Last Modified: 11242005 2:41:06 AM

Size: 1567 bytes

) InfoLibrarian Packages | :. A document

InfoLibrarian Pack - InfoLibrarian hel c tadata fi terpti t d turng it into knowledge...
nfoLibrarian Packages - InfoLibrarian helps you Capture metadata from your enterprise systems and turns it into knowledge igtRasn s

Aasthior: file system
Last Modified: 1/02006 1.35:42 AM

Size: 34020 bytes
Hetwo ik Fath: NinfolibntS o7 svdem esearchwiebsiteso uroeiod ering html

Appliance Administration Screen Shot

Inf”Librarian

= appliance Administation InfoeLibrarian Search Appliance

@ punning Configuration

© b configuration Applinnce - Running Config

8 passwords

L et Ering thiz page B

W patabass Configuration Start Serace | Srop Service | Bestart Seraice | Shut Down Applance | Be-Start Apphance | Backup

& monitors and Jobs

Indey Management

¥ Sparch Results Setting Value.

Systom Tim 2006-02-26 13,5820
el Indexing Configuration Computar Namu: INFOLIBR-ESCISZ
Eie Sysdums Crwli Tatal Physical Momory: 2,15 GB
U SAN T Tatal Disk Space Fron 171,59 GE

B vieb CrawtenSaider Total #Ocumonts Tn all Indues 331,366
Tatal Indisrs Space Used 0.60 GBE
Domain Configuration [T ance irnstonall
InfalSpdor (Spider and Crawlor senncn) O Wainng a0 achve crawlng sccurmg at this fene
Rival=Tirno Crawler 0 Eunning and awainng fe changes.

Netwark TCPIP Configuration
[:3 1P Address Intel{R) PRO/LO0O MT Dual Port Server Adapter 0000

1P Address Intel(R) PROSLO00 MT Cual Port Server Adapter #2 152.168.1.2
1P Subnet Intel(R) PRO/LO00 MT Dual Port Server Adapter 0000
1P Subnet Intel(R) PRO/LO00 MT Dual Port Server Adapter #2 2552552550
DHCP Server Intel(R) PRO/1000 MT Dual Port Server Adapter 192.168.1.1
DHCP Server Intel{R) PRO/LO0D MT Dual Port Server Adapter #2 192.168.1.1
Default Gateway Intel(R} PRO/1000 MT Dual Port Server Adapter #2 19216811
DNS Host Nama Intel(k) PRO/1000 MT Dual Port Server Adapter mfolibe-f5eTae
DNS Host Name [ntel(K) PRO/1000 MT Dual Port Server Adapter #2 miohbr-f5e T
DHCP Enablad Intel(F) PRO/1000 MT Dual Port Server Adapter Trus
DHCE Enablad Intel(R) PROSIO00 MT Dual Port Server Adapter #2 Trus
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Web Crawling Screen Shot

InfoLibrarian Search Appliance

#® web Spider - Settings

Print this page B
Settings for - SampleWebCrawl (INot Configured)

Use Robots Text File (avoid indexing certain files accarding to instructions faund in the site's robots, bt file)

Use Rohots Meta Tag (avoid indexing andfor following links from pages according to the contents of a 'robots' meta tag

Use Url QueryStrings (treat URLs with different QueryStrings as being distinct URLs)

Include FrameSets (retrieve URLs containing the <frameset> HTML tag)

Include all External Links (all external URLs linked fram the URLs followed fram the StartURL regardless of Domain, use Carefully! )

Reset Crawl settings prior to next crawl (set this is the main or begin crawl URLS are changed)

‘ITI‘I‘I‘I?ITIE

Server is Case Sensitive

Tnls to Crawl
User Agent (vour Email Address for the webmasters of the sites you crawl)

Main Url (ags https/www. site.com) [ty

Url to begin crawl From (eg: hitp:/fwwe. site. com/default.html) Ihtlp.p‘p‘

File Types to Crawl ispace separsted list) |htm htrl .asp .aspx jsp .php cfm

Binary Documents to Crawl ispace separsted list) |dm: plf it

Maxirnum Mumber of Urls to crawl |4EIBE

Crawl Type |Fu|\ Fe-index J
Additional Urls

Additional Url to craw! (Specify Additional URLs to crawl For this site) |

Additional Url to crawl (specify Additional URLs to crawl for this site) |

Additional Url to crawl (Specify Additional URLs to crawl for this site) |

Update

Database Indexing Screen Shot

InfoLibrarian Search Appliance

& Database Indexing - Settings

Brint this page ()

Database Indexing Settings for - CWNMN
Setting___________________________

Database Provider Mame {Reguired)

DataSource/Listenar Name |mfn|ibr—fEc?sz\infD\ihrepn
Catalog/Schema Mame |mfu|ibdemu

Databaze UserName |Sa

Datshaze Password *** |uouuoo

Or Specify OLEDB Connection String |

Table or View Mame (Reguired) |Scann|ngH|slory

*Key Column Mame (Surrogate Number Key - Required) |\ndexKey

Optional Settings
Setting

Specific Rows to Include (Comma Delimited) I"

Specify Title Row (Used as Search Title) |MetadataCala\ng

Specify Description Row (Used as Search Description) |Scan5tatus
Handle as a Stored Procedure O
Index all Rows regardless if Changed [}

Save Seftings
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File Systems Crawler Screen Shot

Status Actions  Manual Re-Scanning
0 Waiting for file changes...  Remove | Incremental | Full
B Waiting for file changes...  Remove | Incremental | Full
0 Waiting for file changes...  Remove | Incremental | Full
B Waiting for file changes...  Remove | Incremental | Full
0 Waiting for file changes...  Remove | Incremental | Full

Browse...

Update

InfoLibrarian Search Appliance
& File Systems Crawler - NTFS-NAS-SAN-CIFS-SMB-Windows
&
File Crawler Bots
TUMC Paths Logical Index Scanning Rule
& Vinfolibr-f5c7szDocumentIndexDocuments * Infolibrarian Included m Scan
B Vinfolibr-5e 752 Web B8 1nfoLibrarian Included in Scan
& Vinfolibr-f5c7s2DB * Infolibrarian Included m Scan
& Vinfolibr-£5c Tszhd$ = InfoLibrarian Included i Scan
& Vinfolibr-f5c7szDemoSearch * TestCatalog Included in Scan
TIPS: Adding a new file systems crawl to the index.
Add New File Crawl Location
Fully Qualified Url {eq: “\Servername\Sharename) : |
User Name : |
Password |
Logical Index : |InfDLibrarian ﬂ
This is an exclusion location and will not be indexed r
Ee-Index Now | Show Un-Indexed Documents

Search Results Configuration

InfoLibrarian Search Appliance

& Default Search Results - Configuration

TIPS: Configuration settings and values (Read these first)

Setting

}J Number of Queries to cache. (1-100 Default=20]

& Max Query Queue Size, (0-100000 Default=16]

}J Max Query Threads. (1-1000 Default=2])

}J Max Query Execution Time. (0 - 4294967295 Default=10 s=conds)

}J IMax Mumber of Results from queries from server. (o-1000000 Default=5000)
}J Query Request Timeout (Defsult 10 Seconds (0-1 millien)

s Document extensions to exclude from standard search resultsisemicalon delimitad list)

Walue

(DB OTE

}J Infolibrarian Crawler Appliances to Enlist in Master Searchi[Remote Indexes]) ID-D-D-D
-}J InfoLibrarian Portal Locationi[Far tnclusion in Search Partal]) I
# select Default Lagical Index for standard search [InfoLibrarian =l
Security Vale
! ol Enable Integrated Security Checking? (Enable Pre-Authentication of results) K
}J Active Directory Domain. (Specify Active Directory Domain for Authentication) I
Vo Show Restricted Files? (completely hide unauthorized documents from users) 2
Update Settings |
Telephone : (585)-218-9740 Toll Free : (877)-415-1957 sales@infolibcorp.com
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Advanced Search Screen Shot

InfoLibrarian Search Appliance ~

TIPS: Advanced Queries and Free Form Queries

Advanced Search

Advanced Query Form

Select Logical Index to Query: | InfaLibrarian

El

=1

Select Path to Query: | (Al Paths)

Enter keywords to query: |

Document anthor: |

‘Where File Size is: |Less Than =| |any size

Modified:

W Specify Other l—

| Specify Other

Document Type: Any Documents

j Specify Other

Arty Documents
Wiord (Looc)

Clear

Microsoft (Powerpoint ppf)
Text File (4, .r)
Webh Page [himl, htm)

1 Free Form Query

InfoLibrarian

Select Logical Index to Query:

7|

Enter Free Form Query:

@ [Free Form Query Language]

Search Portal Screen Shot

Inf_ Librarian

diract access to thes Matad,
Auhor

Last Modified: 1/13/2006 35320 AM
Size: 22057 bytes

ata

2.8 Semrtics
terrminology are sccurately
Aunhor.

Last Modified: 3182005 11 56 45 PM
Size 4571 bytes
Nerwark Path: s

and also ble by the

1.9 |nfolibranian Universal Metahdat Motadata Repositon - Metadata Reposltory - The Univnrsal MotaMar™ metadata repasltory is an apon and simple schema that enablos usors to quickly understand and haw

- Semnantics. Semantice defng & concepl’s maaring in & manngr that i Both unsmbiguous snd unwersally comact in Masning Pracise Semantics BRawre thal an organization’s conficting definitions snd
pecple or software. While seman

122345620910t PagD >0

o

Last Modifisd: 10006 36503 2M
Size: 24071 bytes

1,‘
Auhin
Last Modified. 17122006 354 37 AM
Size: 30663 bytes

5. jrgpLbrarian Matadata Agchance - InfoLsbranan Matadata Appiancs - The InfoLibranan
Author

Last Modified. 17132006 3.52 36 AM

Size: 31328 byten

o
Modified 1AL2006 3 62 55 AM
2073 bytes

InfoLibranian Ci

Solutions for Metad,
used to sobm the .

oeniow of the various
Aughor

3.?!n19|_,mnan Metadata Scanngrs - InfsLibrarian CWH Metadata Scarners - Infolibrarian helps you Cagture metadata from your enterprise systems and tums @ into knowledae, ..
withor:

InfoLibrarian Metadata Scannors - Infolibrarian Metadata Scanners - Infolibrarian helps you Capture metadata from your enterprise systoms and fums it into knowledgn.
v

(1N Iedol shrarian Matadata Integratsan Framswork - InfoLibraman Enterprse Metadata Infegration Framewosk - Infolsbranan helps you Caplure metadata fiom your enlerprse systems and tlurns d milo kniwledge.
A

ata Management Feal World Sohations that work. Prisented by Brian Briwet C
problem. Explar amerging standards. Show

htm

Matadata Applisnce delvers Matadata snd Digisl Infarmation Assat Mansgamant far your arties 11 infeastructurs

InfaLibrarian C: Objectins
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Specifications

Search Appliance™ Hardware Specifications
Model SR1000
Chassis

o Form Factor: 1U; 14" rack-mountable.
o Dimensions: 16.8"W x 1.7"H x 14"D.
o Individual tasks and details.

Front Panel

Power on/off button.
System reset button.
Power LED

Hard Drive activity LED

2 x network activity LED'’s.
System overheat LED

O O0OO0OO0O0O0

Power Supply

0 260 Watt AC power supply.
o Thermal control with PFC.

Inf®
Spider™

Technology that crawls websites and databases.

Prices and specification subject to change without notice. Please refer to the Appliance Warranty Agreement for more
information on licensing and warranty conditions

Copyright© 2006 Under License to InfoLibrarian Corporation
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